
Improved reliability 
coming your way.
We’re modernizing Michigan’s natural gas system  
to ensure safe, reliable delivery of natural gas to you. 

Here’s what you need to know:

Please Note. Crews need access to the EXTERIOR of your property 
and may need access INSIDE your home or business to locate 
sewer lines or relocate your meter. Crew members doing this work 
will always carry Consumers Energy identification.

Preparation. After we mark sewer lines, to avoid property damage, 
please mark your underground items to the best of your ability. 
Use paint, flags or stakes to mark items such as sprinklers, invisible 
dog fences, outdoor lighting and drainage lines. Do not remove any 
flags or marks until after restoration so that we can safely and 
more quickly complete our work.

Construction. Crews will perform underground work to install new, 
upgraded pipeline. Natural gas service will be interrupted for less 
than an hour. When service is restored, you may need to relight 
appliance pilot lights. If you need our assistance with this, we are 
happy to help. We will leave a door hanger with instructions to call 
us at 800-477-5050 to make a request.

Restoration. When our work is complete, all roadways, sidewalks 
and other areas affected by our work will be restored. Some 
property restoration may be delayed because of weather 
conditions and other events. If delays happen, we will return as 
soon as possible to complete the work.



One Energy Plaza
Jackson, MI 49201

Keeping your energy safe and reliable.

We’re upgrading the natural gas system serving you at: 
<Service Address>

Construction: 
<Construction Window>  

Restoration: 
<Restoration Window>  

Project Identification Number: 
<PROJECT ID>

Contacting Us: Use the project identification number (above) to 
allow us to better serve your needs.

Call: 517-768-3640 
Email: <Email>

To learn more, scan to find your area on the map or visit: 
ConsumersEnergy.com/NaturalGas




